“TOMTOM DRIVE THE WORLD BONUS INTERNATIONAL MAP” APAC
PROMOTION
HOW TO CLAIM
a)

b)

To be eligible to claim, individuals must purchase an eligible TomTom
GPS model (as stipulated below in Clause 11 for Australia & New Zealand
and Clause 12 for Singapore) from a participating reseller in Australia,
New Zealand & Singapore between 01/07/2014 and close of business on
31/12/2015.
To claim, claimants must email a scanned copy of their proof of purchase
and the following details to: ttapacpromotion@tomtom.com
 First and last name
 Contact number
 ‘MyTomTom’ registered email address
 Model name and serial number of the eligible TomTom GPS
purchased
 Map number and map name (see clause 14)

Claims must be received by email by 11:59pm (AEST) on 14 January 2016.
The scanned copy of the purchase receipt must not exceed 1mb in size.
Within 30 days you will receive an email reply with instructions on how to
download your BONUS International Map.
TERMS AND CONDITIONS
1. This promotion is run by TomTom Sales B.V. - Australian Branch (“the
Promoter”), a company registered in Australia, whose address is at Level 1, 3
Richardson Place, North Ryde NSW 2113, Australia. If you need to contact
the Promoter please go to www.tomtom.com/support.
2. Instructions on how to claim and the reward form part of these Terms and
Conditions. Participation in this promotion is deemed acceptance of these
Terms and Conditions. Offer not valid in conjunction with any other offer.
3. Claims are open to Australian, New Zealand and Singaporean residents who
hold a valid email account.
4. The Promoter reserves the right, at any time, to verify the validity of claims
and claimants (including a claimant’s identity, and place of residence) and to
disqualify any claimant who submits a claim that is not in accordance with
these Terms and Conditions or who tampers with the claim process. Errors
and omissions will be accepted at the Promoter's discretion. Failure by the

Promoter to enforce any of its rights at any stage does not constitute a waiver
of those rights.
5. Incomplete or indecipherable claims will be deemed invalid.
6. Multiple claims permitted, subject to the following: (a) only one (1) claim
permitted per specified purchase requirement; and (b) each claim must be
submitted separately and in accordance with claim requirements.
7. Claimants must retain a copy of their purchase receipt(s) for all claims as
proof of purchase. Failure to produce the proof of purchase for all claims
when requested may, in the absolute discretion of the Promoter, result in
invalidation of ALL of a claimant’s claims and forfeiture of any right to a
reward. Purchase receipt(s) must clearly specify the store of purchase and
that the purchase was made during the promotional period but prior to claim.
8. No additional purchase (other than the purchase of the relevant TomTom
eligible models as specified in clause 11 for Australia & New Zealand and
clause 12 for Singapore below) is necessary in order to be eligible to claim.
There is no fee charged to enter the promotion other than the purchase of an
eligible TomTom GPS model.
9. If there is a dispute as to the identity of a claimant, the Promoter reserves the
right, in its sole discretion, to determine the identity of the claimant.
10. Promotion commences on 01/07/2014 and ends for purchase(s) at close of
business on 31/12/2015. Claims close at 11:59pm (AEST) on 14 January
2016. Valid claimants will be notified via email. The Promoter’s decision is
final and no correspondence will be entered into.
11. Australia and New Zealand eligible models: TomTom GO 500 AU, TomTom
GO 500 NZ, TomTom GO 600 AU and TomTom GO 600 NZ. Refurbished
models and online bidding or auction websites purchases are excluded.
12. Singapore eligible model: TomTom GO 600 SEA. Refurbished models and
online bidding or auction websites purchases are excluded.
13. Every valid claim received will be awarded the map reward of one (1)
international map of the claimant’s choice from a list of available maps (as
outlined in clause 14 below) for their eligible GPS unit (as outlined in Clause
11 for Australia & New Zealand and Clause 12 for Singapore). Maps not
included on this list cannot be claimed under this promotion.

14. Maps claimable: one (1) map of the 8 maps listed below:
Map
Countries included*
Detailed coverage: Brazil
1. Brazil
Detailed coverage: United States, Canada, Puerto Rico
2. USA, Canada &
Mexico
Partial coverage: Mexico (85%)
Detailed coverage: Andorra, Austria, Belgium, Czech Republic,
Croatia, Denmark, Estonia, Finland, France, Germany, Greece,
Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Hungary,
Malta, Madeira, Monaco, Norway, Poland, Portugal, Romania,
San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland,
Ireland, Netherlands, the United Kingdom, Canary Islands, The
Vatican City
3. Europe
Partial coverage: Turkey (86%), Bulgaria (60%), Russian
Federation (60%), Ukraine (44.5%), Cyprus (83%), Montenegro
(90%),
Serbia (90%)
Connecting Roads: Albania, Bosnia and Herzegovina,
Macedonia, Moldavia, Belarus
4. United Kingdom Detailed coverage: England, Wales, Scotland, Northern Ireland,
Ireland
& Republic of
Ireland
Partial coverage: Channel Islands, Isle of Man
Detailed coverage: Egypt, Lesotho, Mauritius, South Africa,
Swaziland, Democratic Republic of the Congo, Morocco,
Mayotte, Réunion, Sierra Leone, Tunisia
Partial coverage: Angola (20%), Benin (8%), Botswana (45%),
Burkina Faso (8%), Burundi (7%), Cameroon (7%), Congo
(28%), Dominican Republic (18%), Algeria (48%), Gabon (38%),
Ghana (12%), Kenya (30%), Malawi (13%), Mali (11%),
Mauritania (24%), Mozambique (26%), Namibia (77%), Niger
5. Africa
(5%), Nigeria (42%), Rwanda (15%), Senegal (8%), Togo (14%),
United Republic of Tanzania (12%), Uganda (10%), Zambia
(29%), Zimbabwe (27%)
Connecting Roads: Central African Republic, Comores, Cape
Verde, Djibouti, Eritrea, Ethiopia, Guinea, Gambia, GuineaBissau, Equatorial Guinea, Liberia, Libyan Arab Jamahiriya,
Madagascar, Sudan, Saint Helena, Somalia, South Sudan, Sao
Tome and Principe, Seychelles, Chad
Detailed coverage: Australia
6. Australia
Detailed coverage: New Zealand
7. New Zealand
Detailed coverage: Singapore, Brunei, Thailand, Macao, Hong
8. South East Asia Kong, Malaysia
Partial coverage: Indonesia (70%), Philippines (50%)
*Information is subject to change

15. Once a claimant’s email claim has been verified, the claimant will be sent,
within 30 working days, an email with details on how to download their
international map of choice. The international map must be downloaded by 31
March 2016. Not all countries will form part of the available maps to
download. The only maps available for download are those outlined in Clause
14.
16. The map is available via electronic download only. It is a one-off download
only. Claimant must have access to a computer with a broadband connection
to download the map. Registration with TomTom’s on-line systems is required
to complete the download. The international map download is subject to the
claimants TomTom GPS unit space availability. Claimant may be required to
purchase a micro SD card to install your chosen International Map if your
TomTom GPS does not have enough storage space available.
17. If the claimant’s chosen map reward is unavailable, the Promoter, in its
discretion, reserves the right to substitute the map with a map, or combination
of maps, to the equal value.
18. The map is not transferable or exchangeable and cannot be taken as cash,
unless otherwise specified.
19. If this promotion is interfered with in any way or is not capable of being
conducted as reasonably anticipated due to any reason beyond the
reasonable control of the Promoter, including but not limited to technical
difficulties, unauthorised intervention or fraud, the Promoter reserves the
right, in its sole discretion, to the fullest extent permitted by law (a) to
disqualify any claimant; or (b) to modify, suspend, terminate or cancel the
promotion, as appropriate.
20. Any cost associated with redeeming the map reward is the claimant’s
responsibility and is dependent on the Internet service provider used.
21. The use of any automated software or any other mechanical or electronic
means that allows a claimant to automatically claim repeatedly is prohibited
and will render all claims submitted by that entrant invalid.
22. Nothing in these Terms and Conditions limits, excludes or modifies or
purports to limit, exclude or modify the statutory consumer guarantees as
provided under the Singaporean legislation. Except for any liability that
cannot by law be excluded, the Promoter (including its respective officers,
employees and agents) excludes all liability (including negligence), for any
personal injury; or any loss or damage (including loss of opportunity); whether
direct, indirect, special or consequential, arising in any way out of
the promotion.

23. Except for any liability that cannot by law be excluded, including the NonExcludable Guarantees, the Promoter (including its respective officers,
employees and agents) is not responsible for and excludes all liability
(including negligence), for any personal injury; or any loss or damage
(including loss of opportunity); whether direct, indirect, special or
consequential, arising in any way out of: (a) any technical difficulties or
equipment malfunction (whether or not under the Promoter’s control); (b) any
theft, unauthorised access or third party interference; (c) any entry or prize
claim that is late, lost, altered, damaged or misdirected (whether or not after
their receipt by the Promoter) due to any reason beyond the reasonable
control of the Promoter; (d) any variation in prize value to that stated in these
Terms and Conditions; (e) any tax liability incurred by a winner or entrant; or
(f) use of a prize.
24. The Promoter collects personal information in order to conduct the Promotion
and may, for this purpose, disclose such information to third parties, including
but not limited to agents, contractors, service providers and reward suppliers.
Claim is conditional on providing this information. The Promoter may, for an
indefinite period, unless otherwise advised, use the information for
promotional, marketing, publicity, research and profiling purposes, including
sending electronic messages or telephoning the claimant. Claimants should
direct any request to access, update or correct information to the Promoter.
All claims become the property of the Promoter. By participating in this
promotion, claimants consent to the processing of their personal data in this
way as described above. The Promoter complies with all European data
protection requirements based on the 95/46/EC directive to protect claimants’
privacy.
25. These terms and conditions, as well as any instructions from the Promoter,
constitute the entire agreement between the claimant and the Promoter as to
this promotion. Notwithstanding the above, the end-user license agreement
still applies to the use of software, pre-installed software on any hardware
devices and accompanying items, including on cd-rom, floppy disc, memory
card, download package or any other data carriers, and all contents and
contents programs that claimants have purchased to be eligible to this
promotion. If any provision of these terms and conditions is found by a court
of competent jurisdiction to be invalid, the other provisions of the terms and
conditions will remain in full force and effect.

